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You can access the “Business Traveller” site via the Loyalty Clubs drop menu in the 
top naviga n bar of the main stenaline.co.uk and stenaline.ie websites.  

 

Please click Login.   

 

Alterna vely save the links below to your favourites: 
  

UK:-  h ps://www.stenaline.co.uk/business-customer  

 

 

ROI:- h ps://www.stenaline.ie/business-customer 
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3 



. 

 

To login, simply enter your details: 

 

As a new member and Admin User, enter your email address and 
password you used when joining. 

 

All other Admin Users and Users enter your email address and relevant 
password. 

 

If you have any problems logging onto the system please contact us:  

 

Email:   Businesstraveller@stenaline.com 

 

Call:      UK:     08445 768 882 
              ROI:    01 907 55555 

 

Hours:  0800 – 2200hrs Monday to Friday  

              0900 – 1800hrs Saturdays 
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On this Welcome page you will see your choice of routes and reminder of 
the discount levels for upgrades and downgrades. 

 

There are also 5 tabs to help you manage your business account online: 

 

Profile:   Where you can change personal details and Admin 

 User/s can amend company details.  

Bookings: Allows you to retrieve, review, amend or cancel 

 bookings. 

Users: Add, remove and manage nominated Users. 

Offers: Any available promotional offers. 

Need Help?  Where you will find this Handy Reference Guide and our 

 FAQS. 

 

You will  also see “Book your Trip” panel for making your single or return 

discounted Economy, Flexi and Premium bookings. 

 
   Welcome  
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Bookings 

• You can view all active company bookings here. 

 

• You can use the quick search function by  

entering the booking reference number and  

or the name the booking was made under. 

 

• You can then retrieve the booking  by either  

clicking on the reference number or selecting manage booking to 

view, cancel or amend the booking.  

 

 
   Bookings  
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On this tab, you can see all the nominated Users for your account.  
 
Users will be staff from within your company that make bookings, 
travel or both. 
 
The Roles 
• Admin User:-  
 Can make bookings, manage details for ALL 
 registered Users.  
 Add & remove Users, update the company details 
 and /or travel. 
 
• User:-  
 Can make bookings, update his or her own 
 personal details and or /travel. 
 
 
 
When nominating other Users please only select “Yes” in the 
administration column if you would like them to be set up as an 
Admin User with the functional authority to amend company details  
and add or remove other Users. 
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On this table you will see Add User opƟon.



 

On this tab it is possible to view our:- 

 

• Handy Reference Guide 

 

• FAQS 

 

 

 

 

If you cant find the answer to your query please:- 

 

Email:   Businesstraveller@stenaline.com 

 

Call:      UK:     08445 768 882 
              ROI:    01 907 55555 

 

Hours:  0800 – 2200hrs Monday to Friday  

              0900 – 1800hrs Saturday 
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On this tab it is possible to book your:- 

 

• Contact Rate for the Belfast – Cairnryan route 

 

 

 

Select Book Now  

 

You will be taken to the Passenger &  Vehicles step 

 

Once you have selected the number of guests and vehicle type (if applicable) 

 

You must “Tick” the contract rates option. 

 

 

 

 

 
          

 

Your choice of sailings and fares will be displayed.  

 
   Offers  
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To book a ferry only Economy, Flexi or Premium Fare “NOT Contract Rate” : 

 

 

Enter your travel details in the “Book your Trip” panel to the left of your screen. 

Click:- 

 

 

 

 

 

 

 

 

If booking a foot passenger on the outward and a car on the return, ( or vice versa) you 
will need to make two separate bookings. 
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Business Traveller discount is made visible both in the departure list as 
well as in the price information  

 

 
   Ferry Booking 
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   Passenger Details 

 

• The details of the logged in user are pre-populated to the paying 
customer details. 

 

• If you’re a member of Extra you can still enter your Extra account 
number in the guest list, in order to be able to earn points on 
purchases made onboard.  

 

• Extra points cannot be earned or redeemed against Business 
Traveller fares. 

 

 

 

 

 

 

 

Your Business Traveller account number, level of discount and Extra 
number (if applicable) will be printed on your boarding card. 
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https://www.stenaline.co.uk/loyalty-schemes/business-traveller/credit-account
https://www.stenaline.ie/loyalty-schemes/business-traveller/credit-account


 
   Pay & Confirm 

 
 

After payment has been completed, an itinerary will be sent to 
the email address of the User logged in. 

 

It is possible to send the itinerary to more than one email address. 
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   Bookings 

Bookings 
 

To view your booking history and to retrieve,  

amend or cancel bookings, select the 

 “BOOKINGS” tab. 

 

You can use the quick search function by  

entering the booking reference number and  

or the name the booking was made under and then, select the 

return key on your keyboard. 

 

You can then retrieve the booking  by either  

clicking on the reference number or selecting  

“Cancel” or “Change” in the “Amend Booking”  

column. 
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Amending a Booking 

 

If you select to either change or cancel your booking, 

a light-box will appear giving you a short overview  

of your booking and the options to: 

 

• View the full itinerary 

• Cancel 

• Edit the booking 

 

To edit the booking, simply review the options that 

are available to edit and select the edit button  

alongside the item you would like to change. 

 

 
   Amending a Booking 
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Continued: 

 
As an example, if you had selected to edit the route, date or  
time of your sailing, you would be presented with the screen 
to the right. 

 

Simply make the changes required and select  
“Continue” or  “Checkout” 

 

You will receive an updated itinerary to confirm the  
changes to the booking. 

 

 

 
   Amending a Booking 
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To log out please use the log out button located in the drop down menu in 
the top right navigation panel below the search field – please see arrow 
opposite. 

 

Once successfully logged out you will be taken back to the login entry 
point. 
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